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POLICY:
It is the policy of South Davis Community Hospital to allow residents to receive visitors and guests.

PROCEDURE:
1. Family and friends may visit at any time unless prohibited by the resident or guardian.
2. The facility shall facilitate immediate access to the resident from the following parties:
a. Any representative of the Secretary; 
b. Any representative of the State; 
c. The resident’s individual physician; 
d. The State long term care ombudsman

e. The agency responsible for the protection and advocacy system for developmentally disabled individuals 
f. The agency responsible for the protection and advocacy system for mentally ill individuals 
g. Subject to the resident’s right to deny or withdraw consent at any time, immediate family or other relatives of the resident; and 
h. Subject to reasonable restrictions and the resident’s right to deny or withdraw consent at any time, others who are visiting with the consent of the resident. 
i. Members of the clergy, at the request of the resident or guardian
3. For the safety of residents and staff, all hospital doors will be locked at 7:30 p.m. 
a. Visitors who arrive between 7:30 p.m and 9:00 p.m. must come to the front reception doors and use the entryway telephone to contact the receptionist.  
b. Visitors who arrive after 9:00 p.m. and before the receptionist arrives (8:00 a.m. weekdays, 9:00 a.m. weekends) must contact the nurse station and request entrance.
c. Once staff has verified who they are visiting, they will unlock the front doors and allow the visitor entrance.  If the visitor does not give a valid name of a resident they are visiting, or that particular resident does not wish to receive visitors, or has visitor restrictions, the visitor will be denied access to the building. 

4. Visitors shall sign in at the nursing desk, indicating their name, the room number that they are visiting, and the time that they arrive.
5. All residents have the opportunity to be listed in the resident directory upon admission. Residents who choose not to be listed in the directory will not be identified as being a patient within the facility. Residents may also indicate whether or not certain individuals may be informed of their stay within the facility.
6. Residents and visitors should speak quietly and avoid disturbing other residents. Complaints may result in limiting the number of visitors in the resident’s room.

7. Visitors and guests must follow all facility rules as well as any instructions issued by the charge nurse. Failure to do so may result in being asked to leave the campus. Visitors are also expected to follow directions in the event of a fire drill.

8. Visitors and guests are expected to be considerate to residents, staff members, and other visitors. Verbal and physical abuse will not be tolerated and may be cause for immediate expulsion from the campus and referral to local law enforcement and other agencies as appropriate. 

9. While on campus, minors must be accompanied by an adult at all times. 

10. Visitors may not use the bathroom in resident rooms for any reason. They may use the identified public restrooms on each floor.
11. To ensure privacy for all residents and to allow the staff access to the patient for all care and treatment, visitors are not permitted to sleep overnight in patient rooms unless approved in advance by a member of nursing management, in writing, for each overnight stay.
12. If a resident is married, arrangements for after hours visits and for privacy need to be made in advance with the charge nurse, in accordance with the facility’s conjugal visit policy. If both spouses are residents in the facility, they may be allowed to share a room at their request.

13. Residents may receive visitors in the resident’s room, in open activity rooms, facility lobbies, or in a prearranged private meeting room as requested and available. However, residents may not have visitors in a semiprivate room after 9 p.m., unless agreed upon by the roommate and approved by the charge nurse. 

14. The facility reserves the right to change the location of visits to assist care giving efforts or protect the privacy of other residents if visitation infringes upon the rights of other residents.

15. Residents may have visits from pets in accordance with the Pet Policy.

16. Visitors or guests are not allowed to bring potentially harmful items or substances on campus. This includes but is not limited to: latex balloons, illegal drugs, substances, or paraphernalia, weapons, etc. 
17. Visitors and guest are expected to follow the campus smoking policy. They may only smoke in designated areas and may not have minors with them in these designated areas. Visitors may not borrow smoking materials from residents or provide them to residents.

18. Visitors and guest are asked to help keep the campus clean and tidy by discarding trash, uneaten food, or other unwanted items in the appropriate bins.  
19. In order to provide safety and privacy to all residents, failure to follow the guidelines in this policy may result in visitation restrictions, expulsion from the campus and/or referral to local law enforcement if needed. 

________________________________________

________________________

                 Director of Nursing Signature





Date

________________________________________

________________________

       Director of Recreation Therapy Signature




Date

________________________________________

________________________

 Director of Patient and Family Services Signature



Date

PAGE  
NURSING, PATIENT AND FAMILY SERVICES, RECREATION THERAPY – Visitors and Guests
South Davis Community Hospital

